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7877 Persons were served by the Southwest 
Michigan Urban and Rural Consortium 

during Fiscal Year 2006/07 

The following charts compare the 
Affiliation to State averages on 

selected performance indicators for 
Medicaid Services: 
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State

% of area Medicaid recipients having 
received PHIP Managed Services

97.72%

99.59%

PIHP

State

% of Medicaid beneficiaries receiving a pre-
admission screening for psychiatric 

inpatient care for whom the disposition was 
completed within three hours (Goal > 95%)



SATISFACTION 
We value your feedback, which helps us: 

• improve our services 
• prevent problems from happening 
• keep relations positive 

97.42%

97.92%

PIHP

State

% of Medicaid beneficiaries who received 
a face-to-face meeting with a 

professional within 14 calendar days of a 
non-emergent request for services (Goal 

of > 95%)

96.39%

96.32%

PIHP

State

% of Medicaid beneficiaries starting any 
needed on-going service within 14 days 
of a non-emergent assessment with a 

professional (Goal of > 95%)

95.15%

97.04%

PIHP

State

% of Medicaid beneficiaries discharged 
from a psychiatric

inpatient unit who are seen for follow-up 
care within 7 days
(Goal of > 95%)

5.68%

6.78%

PIHP

State

% of Medicaid beneficiaries readmitted to 
an inpatient psychiatric units within 30 

calendar days of discharge from a 
psychiatric inpatient unit (Goal of < 15%)
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98.53%
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Customer Services Satisfaction / ACCESS

87.13% 9.07% 3.80%

89.53% 7.92% 2.55%

75.29% 18.16% 6.55%

89.45% 7.55% 3.01%
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MHSIP Consumer Feedback Surveys
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