SOUTHWEST MICHIGAN 7877 Persons were served by the Southwest The following charts compare the

Michigan Urban and Rural Consortium Affiliation to State averages on
URBAN AND RURAL during Fiscal Year 2006/07 selected performance indicators for
CONSORTIUM Medicaid Services:
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SATISFACTION

We value your feedback, which helps us
. Improve our services
. prevent problems from happening
. keep relations positive

Customer Services Satisfaction / ACCESS

Allegan 99.02%
Kalam azoo 99.30%
St Joseph 98.53%
Woodlands 97.16%
MHSIP Consumer Feedback Surveys
Strongly Agree & Agree Neutral
Satisfaction 89.45%
Outcome 75.29%
Appropriateness 89.53%
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