SOUTHWEST MICHIGAN URBAN AND RURAL CONSORTIUM 
MEDICAID HEALTH PLANS:  Basic Mental Health (MH) / Substance Abuse (SA) Services 

From Health Plan Handbooks
Each Health Plan may have different policies or procedures about costs that beneficiaries may have to pay.

Contact the Health Plan to ask about cost sharing.

	PLAN
	COUNTIES COVERED
	MENTAL HEALTH AND/OR SUBSTANCE ABUSE SERVICES COVERED 
	MH /SA SERVICE CONTACT
	CUSTOMER SERVICES  

or NOTES

	Health Plan of Michigan
	Kalamazoo Allegan

Cass 

St. Joseph
	· MH:  up to 20 outpatient mental health outpatient visits per year. MH Net will help with Crisis Intervention, finding mh provider and scheduling appointments, and locating community and self-help groups. No referral from Primary Care Physician needed.  Prior Authorization is required or services may not be covered
· All “DD” services are through CMH.  


	· For MH:  Call MH Net.  Consumers call 1-888-222-8041.  Open 24-7.
· For SA:  Call local KCMHSAS Access at 373-6000 or 1-888-373-6200.    


	Member Services

1-888-437-0606

Provider Services 

1-888-773-2647

www.hpmich.com

	CareSource
	Kalamazoo

Allegan

Cass 

St. Joseph 
	· MH:  Routine - up to 20 outpatient visits per year.   Emergency – contact local CMH.  After hours – local CMH.  

· For “DD” services call your local CMH.

· SA:  services are covered by the state Medicaid program, not CCM
	· For MH: Comprehensive Behavioral Care at 1-800-435-5348.

· For SA: Call local KCMHSAS Access at 373-6000 or 1-888-373-6200.
	service center

 1-800-390-7102 
(TTY: 1-800-649-3777)
Free 24-hour nurse advice line at 1-866-206-0488
www.caresource-michigan.com

	Great Lakes Health Plan
	Kalamazoo Cass

St. Joseph


	· MH:  up to 20 outpatient visits per year

Referral from Primary Care Physician not needed to receive MH services.

· SA:  not specified
	· For MH:  Comprehensive Behavioral Care at 1-800-435-5348.

· For SA: Call local KCMHSAS Access at 373-6000 or 1-888-373-6200.
* Outreach may be available at 1-888-736-0253 or www.health.org
	Customer Services

1-800-903-5253

www.glhp.com

	Priority Health
	Allegan
	· MH:  up to 20 outpatient visits per year

· SA:  not specified 
	· For MH and SA:  Behavioral Health Department at 616-464-8500 or 1-800-673-8043. 
	Customer Services Department

1-888-975-8102

www.priority-health.com

	PLAN
	COUNTIES COVERED
	MENTAL HEALTH AND/OR SUBSTANCE ABUSE SERVICES COVERED 
	MH /SA SERVICE CONTACT
	CUSTOMER SERVICES  

or NOTES

	Molina Healthcare of Michigan
	Allegan
	· MH: up to 20 outpatient visits per year

· SA:  referrals through Comprehensive Behavioral Care
	· For MH and SA:  Comprehensive Behavioral Care at 1-800-435-5348.

· For SA also: Call local KCMHSAS Access at 373-6000 or 1-888-373-6200.
	Member services Department

1-888-898-7969
www.molinahealthcare.com


Department of Community Health:  1-800-642-3195
For questions about the Medicaid program or services that are provided by fee-for service Medicaid and not the Medicaid Health Plans.
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